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PRESS RELEASE REGARDING INTERNET SALES

Internet Sales & Remarketing companies do not meet expectations!

The CAR Conference of Automotive Remarketing, March 3 — 4, 2010, Las Vegas, Nevada
www.CARConference.com

“Factory Cosigners Reveal Remarketing Strategies” panel discussion:

The vice president of a major manufacturer stated that “internet sales contribute to a very small portion of
sales, less than 10%. Buyers still want to “touch the iron” and get a close look at what they are purchasing for
their inventory.” The rest of the panel agreed that, “while internet sales are an additional resource, it will
remain a very small part of the vehicle sales process. Even though the internet sales were small in number, the
sales results are still not as strong as a live auction.”

Another drawback to internet sales that was heavily discussed was arbitration. Members of the panel
remarked, “The arbitration period often expires by the time the buyer takes possession of a vehicle purchased
via an internet auction. The buyer loses their chance to arbitrate or return the vehicle. (The National Auto
Auction Association is also looking into amending its arbitration policies to include allowing additional time for
internet sales.) Also, buyers that purchase vehicles remotely, most often leave themselves a financial cushion
in the event of undisclosed damages, leaving you short of the full value of your collateral. In many cases there
are additional transport costs incurred to bring the purchased vehicle(s) to the buyer in other states. This
additional transportation cost is also taken from the amount that a prospective dealer will bid for your unit
through internet sales.”

The panel agreed all these factors contribute to a lower return to the financial institution, on internet sales.
Buyers typically "hold back” on internet offers to cover reconditioning and arbitration costs as well as the
additional transport fees associated with internet purchases.
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From Ato Z... a simple wash and vacuum to bumper paint
or windshield replacement, South Bay Auto auction can
improve your vehicles appearance and your profit margin!
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South Bay Auto Auction

13210 S Normandie Ave Gardena, CA 90249
310-719-2000, 310-243-1240

EMPLOYEE OF THE MONTH

Congratulations to Sean Eggers For his
outstanding performance, sincere dedication
and loyalty to SBAA. We are proud to name

Sean as Employee of the Month for
February 2010

Visit us on-line
www.SouthBayAutoAuction.com
info@SouthBayAutoAuction.com



